
U.S. Department of Justice
United States Attorney’s Office

District of Hawaii

Crime Victims’ Right Act of 2004
Administrative Complaint Process

“Complaint Form” entitled Compliant, Alleging Failure of Department of Justice Employee to
Provide Rights to a Crime Victim Under the Crime Victims’ Rights Act of 2004.

“Crime victim” means a person directly and proximate harmed as a result of the commission of a
Federal offense or an offense in the District of Columbia.  In the case of a crime victim who is
under 18 years of age, incompetent, incapacitated, or deceased, the legal guardians of the
crime victim or the representatives of the crime victim’s estate, family members, or any other
persons appointed as suitable by the court, may assume the crime victim’s rights, but in no
event shall the defendant be named as such guardian or representative.

“Point of Contact” means the individual selected by the office to receive and investigate
complaints alleging violation of victims’ rights by the office or employee(s).

“Victims’ Right Ombudsman” means the individual appointed by the Attorney General to serve
as the arbiter of the complaints brought under the Act.

• Complaints must be submitted on the standard Complaint Form.  The form is
available at http://www.usdoj.gov/usao/hi/vic_wit/information.html, or call the
office to request a form.

• Submit the completed and signed Complaint Form to the Point of Contact for the
U.S. Attorney’s Office, District of Hawaii.  Send to Attn:  Larry Butrick, Executive
Assistant U.S. Attorney.  Mailing address on the form.

• Point of Contact receives the complaint form and sends an acknowledgment of
the complaint to the victim.

• Resolution of the complaint.  If there is no resolution, a report is submitted to the
Victims’ Right Ombudsman.

• Victims’ Right Ombudsman will make a determination and send a notice to the
victim informing the victim whether or not the Victims’ Rights Ombudsman found
a rights violation.



Larry Butrick
U.S. Attorney's Office
District of Hawaii
300 Ala Moana Blvd,. #6-100
Honolulu, HI  96850

Phone:  (808) 541-2850
Fax:      (808) 541-2958
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